@ CareFlite Membership protects members and their family members living in their household against out of
pocket costs for medically necessary CareFlite air or ground ambulance transports. If you have insurance, all
costs not covered by insurance are absorbed by the membership program. Anyone without insurance or a non-
medically necessary CareFlite transport receives a 50% member discount.

v

Helicopter EMS within 150 miles of DFW
Fixed Wing Air Ambulance within 500 miles of DFW

Ground Ambulance / 911 services where operated

Help & Hope are on the Way...

... a Balance Bill is Not

¥ Medicaid recipients are not eligible for the Caring-Heart Membership by Texas regulations

¥ Membership Program approved by the Texas Department of State Health Services

¥ Member Services available weekdays 8am until 5pm (877)339-2273

© CareFlite Contacts:
Michael Derfler, Membership Program Manager (214)288-6027
Jennifer Barbary, Membership Program Office Manager (972)339-4214
James C. Swartz, President & CEO (972)339-4201

About CareFlite

¥ Oldest joint-use air medical program in the United States, founded 1979

v Over 1,012,628 patients transported since 1979, 7 air and 34 ground ambulance bases across North Texas

¥ Only IFR program in the region with 17 proprietary instrument approaches to area hospitals

¥ Provides 911/EMS in Balch Springs, Ellis County ESD #5, Hill County ESD #2, Kaufman County, and the
unincorporated areas of Southeast Dallas County

@ Provides interfacility ground transport service in certain areas of the follow counties: Bosque, Collin, Cooke,
Dallas, Denton, Ellis, Erath, Hood, Johnson, Palo Pinto and Tarrant

@ Please visit our website at www.careflite.org for more information

CarefFlite is a 501(c)3 Not For Profit Air and Ground Ambulance Service Sponsored by:

=L BaylorScott&White fjBRJPS HEAITH ©Methodist KA, £ Texas Health
P veaLTH NETWORK WEALTH sYsTEM : l ﬂl]\lﬂnd Q_d/ Resources

WWW.CAREFLITE.ORG MEMBERSHIP (877) DFW CARE
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Caring-Heart

CareFlite’s Membership Program
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Caring-Heart Membership Benefit Honored by Air Methods and Halo Flight



